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CAVEAT

This Code of Practice (CoP) does not warrant, guarantee, or ensure that compliance with its
requirements prevents any or all injury or loss that may be caused by, or associated with any
person’s use of services, facilities, equipment, or other items or activities that are the subject of
this standard; nor does this standard assume any responsibility or liability for any such injury
or loss. This standard expressly disclaims any responsibility by the authors, liability or duty to
certified Providers, Providers’ staff and to Providers’ clients and their families, or any such
liability arising out of injury or loss to any person by the failure of Providers or Providers’ staff
to adhere to its requirements.

DEFINITIONS AND IMPLIED MEANINGS

« Expedition — A purposeful multi day journey overseas, that inherently carries a higher level
of risk, challenge or adventure compared to a standard school educational visit. This
increased risk arises from the remote destinations, physically demanding activities and
unpredictable environmental conditions. As a result, expeditions require specialised skills,
supervision, thorough planning and a heightened focus on risk management to ensure

safety.

Expeditions vary in duration and may include activities such as trekking in remote and
challenging terrains, mountain ascents, scuba diving and journeys by foot, horse, kayak,
canoe, boat, bike, or raft etc. Expeditions may also include engagement through
community-based projects in remote villages or other immersive learning and cross-cultural
exchange.

NB - Expedition leadership shall be a critical mitigation in activities with increased risk.
Leader definition is dealt with later in this section.

- Expedition Providers Association (EPA) Code of Practice (CoP) — EPA is the awarding body
for the CLOtC Quality Badge. This CoP is written for, and on behalf of all members. It
reflects the need to highlight areas of risk, deliberate and significant challenge and
adventure beyond that of a standard school educational visit that providers shall consider.
It also contains proven good practice that members shall adhere to where needed. lts
purpose is not to relieve providers of their responsibilities to operate with good
governance. This CoP shall be read in conjunction with the CLOtCs Quality Indicators.
Adherence to the CoP is a condition of EPA membership and only EPA members are
eligible to hold the LOtC Quality badge in the expeditions sector.



Council for Learning Outside the Classroom (CLOC), Parinership Agreement (PA), Quality
Indicators (Ql) and EPA’s Adherence Letter = The PA outlines the agreement between the
CLOtC and the Awarding Body (EPA) about assessing applicants for the award of the
Learning Outside the Classroom (LOtC) Quality Badge and administering and promoting
the Badge. The PA is intended to ensure that all recipients of the LOtC Quality Badge are
eligible for the award and meet the Quality Indicators relevant to them in full,

Qls — The criteria which Providers shall meet to be awarded an LOtC Quality Badge by the
Awarding Body. They are a set of minimum standards laid down by the CLOtC
encapsulating and applying to all Education Visits, ranging from educational sessions
within the school grounds to overseas expeditions. In line with Section 1.1 of the PA, EPA
has judged that due to the nature of expeditions, it needs to assess providers at a greater
level than the CLOIC Qls. However, all CLOtC QIs shall be met in addition to any
additional considerations listed within this CoP.

EPA’s Adherence Letter — A document that ensures all members of EPA are aware that,
notwithstanding EPA’s independent inspection, they shall comply with the PA and Qls.

Outdoor Education Advisers Panel (OEAP) National Guidance (NG) - The OEAP provides
guidance, activities, training and support for outdoor learning and educational visits, that
being National Guidance.

Independent Inspection — Is an assessment carried out by an inspectorate that has been
appointed by EPA, who is deemed appropriate and possesses the depth of technical
expertise in operating in remote locations and in the activities that are typically provided.

Provider - is either a Full or Aspirant Member of EPA that provides and delivers expeditions
within the Education Sector.

Full Member - is a provider that has been awarded CLOtC QB via an independent
inspection, has signed EPA’s adherence letter, and maintains active membership, by
paying fees with both EPA and CLOtC. In addition, Full Members shall have conducted a
self-assessment or demonstrated corporate compliance against British Standard 8848,
which outlines the safety standards for organising and managing visits, fieldwork,
expeditions, and adventurous activities outside the UK. Full Members shall have
representation at a minimum of one full EPA meeting per year.

Aspirant Member - is a Provider that has formally declared its intention to become a Full
Member within 24 months. Aspirant Members shall declare compliance with both BS8848
and CLOtC Quality Indicators by signing EPA’s adherence letter. Aspirant Members shall
comply with EPA’s Code of Practice, maintain EPA membership by paying the required
fees and attend at least one full EPA meeting per year. The Aspirant Member shall also be
a UK based company that has been operational for at least 2 years and if applicable shall
adhere to the Package Travel and Linked Travel Regulations (PT & LTARs). where PT &
LTARs are not applicable then the provider shall have an appropriate client financial
protection in place.



« Technical Advisor (HSE would describe as a ‘competent person’) is an external advisor who
is providing specific technical advice to the provider in areas where required - often
medical, technical activities, risk management and risk assessment, specific destination or
objective advice e.g. altitude, jungle etc. They shall have a formal contractual relationship
with the provider detailing what gaps are being filled and shall possess appropriate
competence, experience and qualifications to fill such gaps.

« Leader - A leader shall be an individual appointed by the Provider and by a contract, to
oversee the expedition. Whilst they may not directly lead all activities, especially those
delivered by externally audited or risk assessed local providers, the leader shall remain
responsible for the overall safety management and coordination of all phases of the
expedition.

The provider shall ensure that the leader demonstrates and possess the relevant
qualifications, experience and competence to effectively manage the expedition as
determined by the Provider’s risk management process. The Lleader shall have an
appropriate first aid competence/qualification and shall be relevant to operating in remote
settings. The leader shall be accountable to the Provider for all phases and activities of the
expedition ensuring the safety and well-being of the group. The leader should have met or
worked with the participants prior to departure. The provider shall hold appropriate
documentation that demonstrates the provider’s decision making in assessing the leader’s
competence and any training or guidance provided to the leader. There shall be a formal
contract that exists between the leader and the provider (this shall include roles and
responsibilities).

« School Leader / Lead Client is an adult appointed by the client organisation (e.g. school,
college, or youth organisation) to accompany the expedition and support the participants.
They act as the main representative of the client organisation and liaise with the Provider
and the Leader before and during the expedition. The School Leader/Lead Client shall
have defined responsibilities prior to and during the expedition, which may include
supporting participant preparation, safeguarding, and pastoral care. Due to their
familiarity with the group, they also play an important role in promoting the safety and
wellbeing of participants on a day-to-day basis, in collaboration with the Provider and the
appointed Leader. While they are not responsible for the overall operational delivery or
safety management of the expedition, their role is essential in maintaining participant
welfare and upholding the standards and expectations of the client organisation. Their
roles, responsibilities, and lines of communication shall be clearly defined and agreed in
advance.

« Client = Those that hold a formal relationship, via a contract or similar with the Provider.
They can be described as either participant, parents/guardians, schools or school staff.
The contract may be with an organisation (school), parents, guardians, carers or, in an
exception, student who is over the age of 18.



Stakeholder - Is all those that have direct or indirect interest in the safe delivery and quality
of the expedition. This includes those listed as a client.

Participant — A participant is defined as a person (young person or adult) who is taking
part in the expedition from point of departure from home to return to home nation. It is the
responsibility of the provider to ensure all participants are suitable, appropriately trained
and prepared for the expedition.

Informed Consent — Consent (implied or otherwise) given to providers by an appropriate
adult (in most cases this would be the parent, guardian or carer). To gain informed
consent, the provider shall ensure the appropriate adult has as much information as
possible (including all risks and benefits) to give such consent.

Educational Outcomes — All expeditions inherently provide educational outcomes. For
example, travel to different regions and cultures can foster individual qualities such as
empathy, understanding, teamwork, resilience, and personal responsibility, among others.
These outcomes should be clearly identified, documented, and made available to all
stakeholders upon request.

Safeguarding - Safeguarding in its broadest context is ‘protecting a person’s health,
wellbeing and human rights, ensuring they are protected from harm, abuse and neglect. In
the context of educational visits, it will include what is traditionally known as ‘Child
Protection’. Safeguarding and child protection guidance and legislation applies up to the
age of 18 and includes:

« Protecting them from abuse, maltreatment

« Preventing harm to children’s health or development

« Ensuring they grow up with the provision of safe and effective care

« Taking action to enable all children and young people to have the best life chance

For reference member organisations should refer to;

« Working Together to Safeguard Children 2023
« Keeping Children Safe in Education 2024 (updated annually)
« The Prevent Duty 2023

Member organisations shall refer to the following statuary requirements

« UK Gov - Home Office — Guidance on the application process for Criminal Records
checks overseas

« Keeping Children Safe in Education 2024 (updated annually)

« The Prevent Duty 2023

« England - Working Together to Safeguard Children (2023) Page 128-129 in particular

« Wales - Working Together to Safeguard People: Code of Safeguarding Practice

« Scotland - National Guidance for Child Protection in Scotland

« Northern Ireland - Co-operating to Safeguard Children and Young People in Northern
Ireland

NB - dates valid on publication



An incident — Any unplanned occurrence, during the expedition, that directly or indirectly,
adversely affects the safety, wellbeing, or quality of experience/education of a participant
or participants. This may also include illness, both mental and physical, (hospitalisation or
not), administrative, (such as lost passport or itinerary disruption).

A near miss — A situation that was averted before it became an incident but where the
actions or inactions leading up to the avoidance was noteworthy in the same way an
incident would be.

Package Travel and Linked Travel Arrangements Regulations 2018 (PT & LTARs) - Where a
Provider, for the purpose of regulation 19(5), relies on the arrangements under this
regulation, the organiser shall ensure that financial failure protection is entered into by an
authorised institution under which the institution, in the event of the insolvency of the
organiser, binds itself to pay to an approved body of which that organiser is a member. It
is the responsibility of all EPA members to determine how they are impacted by the
regulations and to be compliant with the regulations as required by law.

Financial protection — Regardless of the above, where a Provider receives money from a
client for the purpose of providing a service, the provider shall have appropriate financial
protection measures in place (i.e. bonding or trust account).

Major Changes - Changes to the senior management, key operational staff or ownership of
the provider must all be notified to the inspectorate within 14 days of any change coming
info effect. The inspectorate, in discussion with the EPA Technical Committee will decide if
the changes are of such magnitude as to require further or additional inspection. This will
be decided upon by the Technical Committee and the inspectorate shall act on the TCs
instruction.

Local staff - Are all personnel that are attached to the group for any length of time,
recruited from within the expedition destination to assist, guide or advise the leader(s) or
that are not defined as participants. Local staff can also work for 3 party providers.

3 Party Providers — Are activity providers that are typically based in the expedition
destination and provide specific activities, such as rafting, horse riding, ziplining, stand-up

paddle boarding etc.



BUSINESS PRACTICE

- Expedition provision scope

« Providers shall only provide expeditions that are within the scope of their expertise.
Providers may rely upon a technical advisor for areas outside of their expertise and when
this happens, the relationship with the TA will be clearly documented and defined in a
formal agreement or contract. The provider will also be responsible for demonstrating the
competency and relevant experience of any TA upon whom they rely.

« Providers shall comply with this CoP.

« Providers shall be familiar with OEAPs National Guidance and should comply or shall
mitigate where compliance is not possible.

« Participant screening

« Medical and mental health - Providers shall ensure that pre-existing medical conditions or
conditions that may affect the wellbeing of the participant are requested throughout the pre-

departure period. Client (schools) organisations can assist with the collection of
information, but it shall remain the responsibility of the provider to ensure that all relevant
information is collected. All disclosures shall be assessed against the environment and
nature of the expedition and assessed by a person who is qualified and competent to do
so. More complex disclosures may require the provider to engage with the participants
‘Treating Medical Specialist’. Multiple opportunities shall be created to collect relevant
information, encourage confidential disclosure and to confirm the sufficiency of information

provided.

« Fitness — Providers shall ensure that participants and stakeholders are fully informed of the
physical impact that the expedition environment is likely to have on the participant and if
necessary, advise on the physical fitness and mental resilience required for the expedition.
It is the provider’'s responsibility to confirm that all participants have the necessary
experience, skills and fitness to participate in the venture.

« Package Travel and Linked Travel Arrangements Regulations 2018 (PT & LTARs)

« Whilst it is likely that all members fall within the scope of The Package Travel and Linked
Travel Arrangements Regulations (PT & LTAR), it is not for EPA to decide this. It is incumbent
on providers to ensure they shall be compliant with all appropriate regulatory legislations.

« Financial Failure Protection

« Regardless of the above, where a Provider receives money from a client for the purpose of
providing a service, the provider shall have appropriate financial protection measures in
place. This protection shall be in place for pre-departure and whilst clients are on
expedition. This protection shall be communicated to all stakeholders at the point of sale.



- Operational support/reach-back/safety & back-up

« Providers shall have appropriate 24/7 resources in place to support teams overseas with a
range of administrative/medical and emergency incidents. The level of such support shall
be appropriate to the nature of the expedition and shall include technical advice to
leaders, appropriate medical advice (normally this would be a medical practitioner), and
advice regarding disciplinary and repatriation issues that may arise from time to time.

« Disciplinary and behavioural issues/expedition Code of conduct

« Incident and near miss reporting and logging

« There shall be an effective logging and reporting system in place that identifies the nature
of support needed and given which includes near misses.

« The logging and reporting system shall be in a format that is easily accessible and
understood.

« There shall be regular reviews of incidents and near misses to maintain good practice in

quality and safety.

. 3" Party Providers

« Prior to using 3" party providers for the provision of a service there shall be a robust
assessment/inspection/audit process in place to ensure the safety and quality of that
service. This process shall be recorded and shall form part of gaining informed consent.

« leaders shall be briefed on their responsibilities regarding 3™ party providers e.g.

checking staff competence, equipment suitability, the plan agreed with the provider is
being followed etc.

« Local staff

« When using local staff providers shall, as a minimum, comply with CLOIC QI 2d, in
particular ‘UK Government Guidance will be followed in relation to suitable checking of
overseas staff and volunteers if required’.

« Providers shall comply with the safeguarding section of this CoP.



EPA'S STANDARDS

The standards are based upon the CLOIC Qls, all of which shall be complied with. Providers shall
then consider the standards and judge what is relevant to their particular business model.
Providers will need to demonstrate/evidence either compliance or why they believe it is not
relevant to them.

« Health and Safety management system - Appendix A CLOIC QI 1 refers

EPA’s Standards.

The overall Health and Safety management system Shall be a formal document(s) written
and reviewed by the provider that can be understood by stakeholders (on request). This
will include risk assessments, key personnel, mitigations and controls. It Shall be subject to
an annual review and may form part of the ‘informed consent’ process.

Destination — Specific risk associated to destination, regardless of FCDO advice. This shall
include risks associated to all participants (as individuals and as a group).

Personnel — (all participants) Age, physical and mental resilience, pre-existing medical
conditions and shall consider adult/student ratios and leader competence and experience.
Expedition environment — Heat/humidity/cold and dry, cold and wet/mountainous, water,
crime, drugs, terrorism, unrest efc.

Activities - all activities shall be risk assessed not just technical activities

Logistics — Country infrastructure, medical and logistical/in-country (local) staff.

Transport — See QI 4 (EPA standard) below.

Accommodation - Providers shall ensure all accommodation is checked for fire safety and

security. Providers shall provide a check list for leaders to use to dynamically risk assess on
arrival at accommodation. Sleeping arrangements shall be appropriate and in line with all
safeguarding practices within this document.

Global Health — Associated risk

Climate Change — Associated risk

Pre-departure — Training/briefing as required by risk management systems and risk
assessments.

- Safeguarding - Appendix A - CLOC QI 2 refers

EPA’s Standards.

Providers shall have a robust safeguarding policy, (that includes digital safeguarding) that
is subject to regular reviews and is available to stakeholders. It shall take into account the
elevated risk that is likely to exist given the nature of expeditions. Those risks may include
the following:

+ The destination’s culture

« The remote nature of all phases

« Greater Interactions with local staff or third party providers

+ The close nature of ‘life on expedition’ of adults and students and the personal
development approach



« Other measures

The appointment of a Designated Safeguarding Lead or ‘Appointed Safeguarding Lead
person’

There shall be a robust reporting process that allows all participants to confidentially report
a safeguarding concern/incident. There shall also be access to a reporting route that is
outside the influence of all other participants.

Disclosure & Barring Service check (Enhanced with Barred List(s) of all staff, including
freelance. UK Government Guidance shall be followed in relation to suitable checking of
overseas staff and volunteers if required and the implementation of other control measures
e.g. no in-country staff with unrestricted /unsupervised access to participants.

« Other reference documents shall be:

« Keeping Children Safe in Education KCSiE
« Working together to keep children safe
« The school, college or youth groups, own safeguarding policy

« Member organisations shall refer to the following statuary requirements

NB -

UK Gov - Home Office — Guidance on the application process for Criminal Records checks
overseas

Keeping Children Safe in Education 2024 (updated annually)

The Prevent Duty 2023

England - Working Together to Safeguard Children (2023) Page 128-129 in particular
Wales - Working Together to Safeguard People: Code of Safeguarding Practice

Scotland - National Guidance for Child Protection in Scotland

Northern Ireland - Co-operating to Safeguard Children and Young People in Northern
Ireland

dates valid on publication

« Food, drinks and associated hygiene considerations - Appendix A CLOtC QI 3 refers
EPA’s Standard

Providers shall consider the close nature of expedition life and the likelihood of infection
transmission if mitigations for the following are not put in place.

« Shall ensure availability of clean drinking water.

« Group and individual hygiene measures.

« Risks of self-catering (group and individual) hygiene measures.

« Risks of eating at local eating establishments, including street vendors.

« Risks associated with toilet facilities in remote/rural/semi-rural and urban areas.
« Risk of being catered for by local staff (cooking crew).

« Management of allergies and relevant pre-existing conditions.



« Transport - Appendix A CLOIC Qi 4 Refers
EPA’s Standard

« Transport shall mean the use of mechanical transport such as road and track, rail, air or
water. Providers shall recognise the elevated risk with transport in areas of the world that
may not have the same level of statutory transport regulations/standards as the UK and
shall take steps to mitigate this risk. The following shall be considered:

« The need to use pre-booked transport that has been audited by the provider or locally
sourced transport.

« The need to ensure drivers are appropriately qualified.

« Use of private (sole use) or public transport.

« Risks of traveling by day or night.

« The benefits of agreeing specific routes, in advance, subject to local restrictions.

« Prevailing weather conditions terrain enroute.

« Providing a check list/vehicle assessment for Leader’s dynamic risk assessment.

« Where multiple vehicles are used (taxis) safeguarding shall be a priority.

« The use of taxis.

- Safety of airlines (CAA approved, UK Air Safety List) and actions on missed or delayed
flights.

« Delivery of high-quality educational experiences — Appendix A CLOtC Qi 5 refers

- Providers shall identify expedition high quality, positive, educational experiences and
communicate these to all stakeholders. Expeditions should have aims and objectives that
include educational experiences. If there are risks that have not been covered previously
then a specific Risk Benefit Analysis shall be done.

« Communication including informed consent - Appendix A CLOIC Qi 6 refers

« Given the nature of expeditions with their elevated risk, providers shall identify these risks
and once mitigated to the lowest possible risk, communicate them to stakeholders, clients
and participants.

« Any use of third party providers or local staff shall be highlighted and communicated to
stakeholders, clients and participants.

« Detailed and comprehensive communication on all aspects of the expedition and
participants shall be passed to the leader, and in a timely manner. This shall include, at
least, all disclosed medical/mental health conditions, proposed educational experiences
and anything else that may be pertinent to the safe and quality outcome of the expedition.



APPENDIX A— LOTC QUALITY BADGE QUALITY INDICATORS

la There is a process in place to ensure staff and volunteers are competent to carry
out their work.

1b There are risk assessments in place for sites and activities where necessary. These
are regularly reviewed, updated and shared with staff.

lc The risks of fire are managed appropriately.

1d There is a general building and accommodation and other infrastructure risk

management process.

le Details of any special medical or dietary needs of visiting staff and students, are
sought and shared with staff or 3rd party service Providers where appropriate.

1f Contingency plans and emergency procedures are in place, risk assessed,
regularly reviewed, updated, and shared with staff and users.

19 For Providers offering overnight visits there are staff available to support the group,
either on-site or remotely. Procedures for overnight support are shared in advance.

Th There is an incident/accident/near miss reporting procedure and log in place.

Ti Equipment, infrastructure, and other materials are suitable for the tasks and

activities offered, the age and ability of the learners, and are current and in good
working order.

2a The Provider has clear and robust safeguarding policies and procedures.
2b Staff receive safeguarding training and regular updates appropriate to their role.
2c The Provider’'s safeguarding policies and procedures include managing risks

posed by ICT devices, digital imaging or online activity.

2d All staff including freelance staff are subject to appropriate criminal records checks
according to the statutory framework of the Provider's UK home nation. UK
Government Guidance will be followed in relation to suitable checking of overseas
staff and volunteers if required.




2e Security arrangements are in place to manage the risk posed by unauthorised
visitors accessing the site during the visit.

2f As far as possible, when more than one group is using the facilities, users are
made aware of this at the time of booking, and procedures are in place to ensure
suitable separation and security appropriate to the nature of the group.

29 Appropriate measures are used fo ensure privacy.

30 Risk associated with providing refreshments and catering are managed
. appropriately.

- 4a . Where provision includes transport, there is an effective risk management process
: . in operation.

5a The Provider offers information on the roles and responsibilities of both the user
and the Provider for all aspects of the visit.

5b The Provider offers a variety of activities delivered through a range of teaching
and learning styles, and learning objectives are discussed and agreed with users.

5c Planned learning activities and supporting infrastructure take into account the
needs of the group, including equality, diversity and inclusion.

5d Assessment or review of learning, appropriate to the learning activity and the
group, is included during planned activities.

5e The Provider offers guidance, educational resources and activities to assist visit
leaders to prepare learners prior to and after the visit.

5f The Provider has an environmental sustainability policy which seeks to reduce
impact on the environment and key messages are shared with users where
appropriate.




6a The Provider ensures that all promotional and other written materials provide an
accurate description of all services provided, the charges applicable, and the
contact details of the Provider.

6b The Provider gathers feedback from users to evaluate its services and has a
process in place to implement changes where necessary.

6¢ The Provider has a process to obtain informed consent for participation where
appropriate.

éd The Provider carries appropriate public liability insurance covering the activities
and services offered.

be The Provider has a data security policy which is regularly reviewed and shared
with staff.

6f Where 3rd party organisations are used as a part of the offer, they should be

LOtC Quality Badge holders, or the Provider has an effective system in place to
assess the quality and safety of this provision. This is evidenced by a clear audit
trail.

69 Secure storage for valuables, medication or other items is provided where

necessary. If not available, users are informed well in advance of the visit.

APPENDIX B — INSPECTION PROCESS

Expedition Providers Association have contracted Adventure Activity Associates Ltd. (3As) to
undertake inspections on behalf of the Company. Inspections will confirm that EPA members
(new and existing) are compliant with:

« The EPA Code of Practice 2025
+ The LOtC Quality Badge Indicators

The inspection will begin with a review, by 3As, of the applicants’ documented management
systems. These may include, but not be limited to:
« Organisational structure (who does what)
« Forward operational plan (what expeditions and activities are planned for the next 12
months and how many PAX do you anticipate)
« Sample client pack (contents including general information, booking materials contract,
feedback forms efc.)
« Sample client contract
« Sample participant briefing pack
« Statement of compliance with Package Travel Regulations or any alternative arrangements
that you have in place
« Incident reporting procedures and copy of summary of incidents for the last 12 months
« Incident Management Plan (how do you deal with incidents that occur on expeditions?)



« Health and Safety Policy

« Safety Management System (how do you manage safety?)

« Risk policy and sample risk assessments for facilities and field operation

« Post expedition review system (what information do you collect post expedition and what
do you do with it2)

« Arrangements for field pastoral care of participants

« Policy on participant selection/screening (to include medical screening)

« Participant code of conduct

« Details of arrangements for UK based pre-expedition training (if applicable)

o Details of how you select and deploy leaders together with your policy on
leader/participant ratios and any leader manual or guidance that you provide

« Arrangements for access to technical advice

It is understood that all applicants are different, and so this list should be used as a guide.
However, it is important that there are no gaps in the information that applicants provide. Most
of the above will be available ‘off the peg’ but for some items a summary of your procedures
may be an appropriate alternative. All material submitted should be accurate and
representative of the applicants’ normal operation. This material forms an integral part of the
inspection process.

Following receipt of the above, 3As will normally schedule a call with the applicant to agree
next steps, to identify any gaps or omissions and to answer any questions that the applicant
may have. Next steps will depend upon the scale and nature of the applicants’ provision
(please see the fee box below for details). Inspection may include on-line interview:

« HQ/Office visits
Interviews with staff

Attendance and observation of training events

Attendance and observation of staff training and selection events
All travel and associated expenses and inspection fees are covered by the application fees.

Following completion of the inspection, 3As will report the outcome to the applicant and will
make a recommendation to EPA. There are three possible outcomes:

« The applicant meets the standard and 3As recommends (to EPA) that they are eligible to
join EPA. If EPA agrees (and the applicant meets the other membership criteria), the LOtC
Quality Badge is awarded.

« The applicant is deficient in some areas and further evidence is required (this may result in
additional fees being paid)

« The applicant falls short of the standard and a re-inspection is required (i.e. the applicant
will be considered to be a “new” application).

3As aim to complete inspections in a timely fashion but scheduling, delays in providing
documentation and limited opportunity to observe activity can result in delays. Applicants are
encouraged to apply in a timely fashion and to be realistic in their expectation as to the time
taken to accredit.



Fee Table

New Applicant Subsequent Years
Fees 50% payable at point of
application, 50% on completion)

1-100 PAX £650 + VAT
£950 + VAT

101-500 PAX £1,500 + VAT
£3,000 + VAT

501-2,000 PAX £1,700 + VAT
£3,500 + VAT

Over 2,000 PAX £2,500 + VAT

£4,050 + VAT
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FOR FURTHER INFORMATION PLEASE CONTACT

info@expeditionprovidersassociation.co.uk
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